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Windows 

1. Download VPN application program 

Click here to download the VPN https://cuhko365.sharepoint.com/sites/swcenter  

Or https://vpnsoft.cuhk.edu.cn/ (Intranet Access Only) 

 

2. Install Cisco Secure Client 

After the download is complete, double-click to open the installation package. Then click Next. 

 

 

 

 

 

 

 

 

https://cuhko365.sharepoint.com/sites/swcenter
https://vpnsoft.cuhk.edu.cn/
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Select "I accept the terms in the License Agreement". 

 

 

Click Next. 
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Click Install. 

 

 

Finish. 
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3. Configure VPN application program 

After installation, you will find a Cisco Secure Client icon from the Start Menu. 

 

 

Find it and launch the Cisco Secure Client. 
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Enter server address: vpn.cuhk.edu.cn (Outside Mainland China: vpnhk.cuhk.edu.cn) 

Click Connect to establish a secure VPN connection. 

 

 

Input your CUHK(SZ) account and password. Click OK. 
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Finish. 
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Mac 

1. Download VPN application program 

Click here to download the VPN https://cuhko365.sharepoint.com/sites/swcenter  

Or https://vpnsoft.cuhk.edu.cn/ (Intranet Access Only) 

 

2. Install Cisco Secure Client 

After the download is complete, double-click to open the installation package. Then double-click 

Cisco Secure Client. 

 

 

 

 

 

 

 

https://cuhko365.sharepoint.com/sites/swcenter
https://vpnsoft.cuhk.edu.cn/
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Click Continue. 

 

 

Click Continue. 
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Click Agree. 

 

 

Do not install other Package. 
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Select AnyConnect VPN only and click Continue. 

 

 

Click Install. 
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Enter your computer name and password.

 

 

The installation is complete.
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Allow Cisco Secure Client Action Required. 
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3. Configure VPN application program 

After installation, you will find it in Launchpad. 

 

 

Enter server address: vpn.cuhk.edu.cn (Outside Mainland China: vpnhk.cuhk.edu.cn) 

Click Connect to establish a secure VPN connection. 
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Input your CUHK(SZ) account and password. Click OK. 

 

 

Finish. 
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Ubuntu 

1. Download VPN application program. 

Open https://vpn.cuhk.edu.cn , and enter your CUHK(SZ) account and password to login. Then the 

system can identify relevant client software to download. Or you can download it at this link: 

https://cuhko365.sharepoint.com/sites/swcenter  

Or https://vpnsoft.cuhk.edu.cn/ (Intranet Access Only) 

 

 

 

https://vpn.cuhk.edu.cn/
https://cuhko365.sharepoint.com/sites/swcenter
https://vpnsoft.cuhk.edu.cn/
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2. Install Cisco Secure Client. 

Use the commands below to install AnyConnect. 

vpn@thinkpad:~/Downloads$ ls  

anyconnect-linux64-4.8.01090-core-vpn-webdeploy-k9.sh  

vpn@thinkpad:~/Downloads$ sudo chmod 777 anyconnect-linux64-4.8.01090-core-vpn-webdeploy-

k9.sh  

vpn@thinkpad:~/Downloads$ sudo ./anyconnect-linux64-4.8.01090-core-vpn-webdeploy-k9.sh 

Installing Cisco AnyConnect Secure Mobility Client...  

Extracting installation files to  

/tmp/vpn.yjaXbP/vpninst640268574.tgz... Unarchiving installation files to  

/tmp/vpn.yjaXbP...  

Starting Cisco AnyConnect Secure Mobility Client Agent...  

Done! 
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3. Configure VPN application program 

After install AnyConnect successfully, then find the AnyConnect icon on the desktop, and start the 

AnyConnect client. Enter the server address: vpn.cuhk.edu.cn and click Connect. 

 

 

Enter your username and password, then click Connect. 
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Finish. 
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When the VPN connection is established, it’s not allowed more than one user to log in locally or 

remotely. You may see the following error occurs. 

 

 

When you don’t use VPN, you can open Terminal，use the commands below: sudo 

/opt/cisco/vpn/bin/vpn_uninstall.sh to uninstall AnyConnect. 
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Android 

1. Download VPN application program. 

Download Link: https://cuhko365.sharepoint.com/sites/swcenter  

Or https://vpnsoft.cuhk.edu.cn/ (Intranet Access Only) 

 

  

 

https://cuhko365.sharepoint.com/sites/swcenter
https://vpnsoft.cuhk.edu.cn/
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2. Install Cisco Secure Client. 
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3. Configure VPN application program 
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Open the AnyConnect App Click Connection. 
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Add New VPN Connection . 
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Server Address: vpn.cuhk.edu.cn Outside Mainland China: vpnhk.cuhk.edu.cn. Click Done. 
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Turn-On AnyConnect VPN. 
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Enter your CUHK(SZ) account and password. Click Connect. 
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Finish. 
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IOS 

1. Download VPN application program and Install Cisco Secure Client 

Download the AnyConnect from App Store and install. 

 

 

 

 

 

 

 

 

 

 

 



 

 30 / 35  

Information Technology Services Office Hotline: 842 73333 E-mail: isupport@cuhk.edu.cn 

2. Configure VPN application program 

Open the AnyConnect App Click Connections. 

 

 

Add New VPN Connection. 
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Server Address: vpn.cuhk.edu.cn Outside Mainland China: vpnhk.cuhk.edu.cn. Click Done and Save. 
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Allow "AnyConnect" to Add VPN Configurations. 

 



 

 33 / 35 

Information Technology Services Office Hotline: 842 73333 E-mail: isupport@cuhk.edu.cn 

 

 

Turn-On AnyConnect VPN. 

 



 

 34 / 35  

Information Technology Services Office Hotline: 842 73333 E-mail: isupport@cuhk.edu.cn 

 

 

Enter your CUHK(SZ) account and password. Click Next.  
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